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Aboriginal Services  
 

No 34 Aboriginal 
Health Services 

6425 8550  Health services and information. 

Tasmanian Aboriginal 
Centre 

1800 132 260 www.tacinc.com.au Counselling, legal services, programs, 
and information  

 

Abuse & Assault Services  
 

1800Respect 1800 737 732 www.1800respect.org.au 24/7 Sexual assault, domestic family 
violence information and support 

Catholic Care 6423 6100 www.catholiccaretas.org.au  Devonport based counselling, family 
violence & behaviour programs 

Child Abuse 
Prevention Service 
(CAPS) 

1800 688 009 www.childabuseprevention.com.au 24/7 support, counselling, and 
education 

Elder Abuse 
Helpline 

1800 005 131  Helpline for those concerned with 
elder abuse 

Family Violence 
Response and 
Referral Line 

1800 633 937 www.safeathome.tas.gov.au 24/7 support, integrated criminal 
justice response to family violence 

Laurel House North 
West 

1800 697 877 www.laurelhouse.org.au 24/7 support – sexual assault 
counselling, crisis support and 
education 

Mensline Australia 1300 789 978 www.mensline.org.au 24/7 support and counselling 

National Centre 
Against Bullying 

 www.ncab.org.au Information and support on bullying 
and cyberbullying 

Safe Choices 1800 806 189 www.safechoices.org.au Focus is the improved safety of 
women, children, and other 
community members, through the 
raising awareness around Family 
Violence. 

Victims of Crime 
Service 

1300 300 238  Support for those impacted by crime 

 

Accommodation & Housing  

 
Anglicare 1800 243 232 www.anglicare-tas.org.au Anglicare provides several services in 

Kentish for individuals and families.  

Housing Choices 
Tas 

1300 312 447 www.housingchoices.org.au  

Housing Connect 1800 800 588  Applications for social housing, 
support/advice with private rentals. Info 
and advice on housing including 
emergency housing 

Tenants Union 6223 2641  www.tutas.org.au Community legal centre for residential 
tenants. 

 

 

 

http://www.tacinc.com.au/
http://www.1800respect.org.au/
http://www.catholiccaretas.org.au/
http://www.childabuseprevention.com.au/
http://www.safeathome.tas.gov.au/
http://www.laurelhouse.org.au/
http://www.mensline.org.au/
http://www.ncab.org.au/
http://www.safechoices.org.au/
http://www.anglicare-tas.org.au/
http://www.housingchoices.org.au/
http://www.tutas.org.au/
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Aged Care Services  
 

COTA – Council of 
the Aged 

1800 171 866 www.cota.org.au  National COVID Older Persons Information 
Line for older persons.  The hotline will help 
older Australians get the critical information 
they need during the pandemic. 

CHSP – Kentish 
Adult Day Activity 
Centre 

0488 789 993 www.tandara.net.au  

My Aged Care 1800 200 422 www.myagedcare.gov.au Australian Government website and phone 
line providing up to date information about 
aged care services.  

Tandara Lodge 
Community Care 
Inc 

6491 1277 www.tandara.net.au 
 

 

 

Alcohol & Other Drug Services  
 

Alcohol and Drug 
Services 

1800 811 994 www.dhhs.tas.gov.au Information on drug and alcohol services 

Anglicare Tasmania 1800 243 232 https://www.anglicare-
tas.org.au/support-for-alcohol-
and-other-
drugs/?sectionID=northnorthwest 

Support for people whose lives are being 
affected by alcohol or other drugs.  

Poisons Information 
Line 

131126  Poisons Information 

YFCC – Youth 
Family and 
Community 
Connections 

6423 6635 www.yfcc.com.au Services to address the needs of young 
people & their families whose lives are 
affected by alcohol, tobacco, and/or other 
drugs in Kentish region 

 

Business Support  
 

Brand Tasmania  www.tasmanian.com.au A digital Toolkit for Tasmanian businesses, 
including workshops, networking events, 
case studies and news.  Information 
includes ‘How to Grow your Venture’ and 
‘How to Seek Investment’ 

Business 
Tasmania 

1800 440 026 ask@business.tas.gov.au Information on support, loans and grants, 
ability to register the impact to your 
business Free business coaching through 
various programs ie Enterprise Centres 
Tasmania 5hrs free business advice & 
Digital Ready Tasmania free digital 
coaching 

Buy Something 
Tasmanian 

 www.buysomethingtasmanian.com.au  Website to connect Tasmanian with 
Tasmanian products, services, and 
experiences.  

Cradle Coast 
Authority – 
Regional Restart 
Hub 

6433 8400 www.cradlecoast.com Free business mentoring, practical 
resources and grant information are 
available to all businesses, community 
groups and clubs.  

    

http://www.cota.org.au/
http://www.tandara.net.au/
http://www.myagedcare.gov.au/
http://www.tandara.net.au/
http://www.dhhs.tas.gov.au/
https://www.anglicare-tas.org.au/support-for-alcohol-and-other-drugs/?sectionID=northnorthwest
https://www.anglicare-tas.org.au/support-for-alcohol-and-other-drugs/?sectionID=northnorthwest
https://www.anglicare-tas.org.au/support-for-alcohol-and-other-drugs/?sectionID=northnorthwest
https://www.anglicare-tas.org.au/support-for-alcohol-and-other-drugs/?sectionID=northnorthwest
http://www.yfcc.com.au/
http://www.tasmanian.com.au/
mailto:ask@business.tas.gov.au
http://www.buysomethingtasmanian.com.au/
http://www.cradlecoast.com/
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Business Support cont.   

 
Safe Work Australia  www.safeworkaustralia.gov.au Single source of information, to allow 

businesses to plan with confidence and 
consistency. A toolkit is available that is 
categorised by different industries to help 
them be work ready in a COVID-19 safe 
environment. 

Switch Tasmania 6334 2768 www.switchtasmania.com.au Provides digital solutions to small 
businesses through the Australian Small 
Business Advisory Service Digital Solutions 
program. 

Tasmanian 
Chamber of 
Commerce & 
Industry 

1300 559 122 www.tcci.com.au  Free business hotline with information to 
various resources such as free workplace 
relations supports, information on issues 
such as border restrictions, essential 
workers, international trade etc.  Also offers 
free signs for business in multiple 

languages. 

Treasury 
Department 

 www.treasury.gov.au/ 
coronavirus  

Australian Government stimulus programs 
for business, Cash flow support and Support 
for sole traders.  Assistance includes 
temporary measures to provide relief for 
financially distressed businesses 

Work Safe 
Tasmania 

1300 366 322 www.worksafe.tas.gov.au  COVID-19 Safe Workplaces Framework to 
support workplaces as they re-open or 
expand their business activities during the 
pandemic while ensuring the health and 
safety of all Tasmanians. 

West by North West 0428 134 083 info@wxnw.com.au Advocacy for region’s tourism industry, 
industry, and product development.  

 

Community & Other Services       
 

Carer Gateway 1800 422 737 www.carergateway.gov.au Connection service for network of carer 
gateway service providers 

Commonwealth 
Respite and 
Carelink Service 

1800 052 222 www.cbsaust.org.au Provides services for carers, personal care, 
domestic assistance, respite, social support, 
chronic disease management, veteran’s home 
care, home maintenance advice, disability 
support, spring cleaning 

CTST – Community 
Transport Services 
Tasmania 

64218706 www.ctst.org.au Community transport service 

Digital Ready for 
Daily Life 

 www.digitalready.tas.gov.au  Information on a wide range Digital access and 
literacy services 

Disability 
Information 
Helpline 

1800 643 787 www.dss.gov.au Information and support for people with 
disabilities. 

Cancer Council 6779 1107 www.cancer.tas.org.au Minimising the incidence and impact of cancer 
through advocacy, information, and support 

Family Planning 
Tasmania 

6431 7695 www.fpt.asn.au Professional, non-directive pregnancy 
counselling and referral and information on all 
options for unplanned pregnancy 

Find Help Tas  www.findhelptas.org.au Public database of services and activities in 
Tasmania 

Kentish House 64912322 www.glenhaven.org.au Provides support, referrals, and tailored 
programs. 

http://www.safeworkaustralia.gov.au/
http://www.switchtasmania.com.au/
http://www.tcci.com.au/
http://www.treasury.gov.au/%20coronavirus
http://www.treasury.gov.au/%20coronavirus
http://www.worksafe.tas.gov.au/
mailto:info@wxnw.com.au
http://www.carergateway.gov.au/
http://www.cbsaust.org.au/
http://www.ctst.org.au/
http://www.digitalready.tas.gov.au/
http://www.dss.gov.au/
http://www.cancer.tas.org.au/
http://www.fpt.asn.au/
http://www.findhelptas.org.au/
http://www.glenhaven.org.au/
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Community & Other Services cont.     
 

Kentish Lions Club 0439 911 382  Volunteers assisting with collecting and 
delivering supplies. Referrals required.  

Kentish U3A 0400 376 937 www.kentishu3a.u3anet.org.au A community run self help organisation 
offering sharing of knowledge for the over 
50’s.  

Meals on Wheels 6491 1523 www.mowtas.org.au  

Men Care Too 0400 604 231 mencaretoo.greg@gmail.com  Support for male carers & Mr Perfect BBQ 

National Disability 
Insurance Scheme 
(NDIS) 

1800 800 110 www.ndis.gov.au  

NDIS Community 
Engagement 

6420 6852 www.ndis.gov.au Community outreach officer for NDIS 

Rapid Response 
Skills Initiative 

1800 655 846 www.skills.tas.gov.au  Provides up to $3000 towards the cost of training for 
people who have lost their jobs because they have 
been made redundant, the place they worked has 
closed, or the employer had to let staff go. 

Sheffield School 
Chaplin 

6491 8222 www.devonportchaplaincy.org.au Sheffield School Chaplin provides a support-
based service to students. 

TasCOSS  www.tascoss.org.au Tasmanian Council of Social Services 

Tasmania Police 6491 1240 www.police.tas.gov.au  

Volunteering 
Tasmania 

1800 677 895 www.volunteeringtas.org.au   

 

Counselling Services  
 

Anglicare 1800 243 232 www.anglicare-tas.org.au Anglicare provides several services in 
Kentish for individuals and families.  

Choose Life 
Services 
Parakaleo 

1300 132 098 www.chooselifeservices.org.au Counselling service for those struggling 
with suicidal thoughts and behaviours or 
are impacted by suicide. 

Headspace 6424 2144 www.headspace.org.au Youth mental health counselling 12-25 
years 

Kids Help Line 1800 551 800 www.kidshelp.com.au  24/7 Confidential phone counselling and 
support. 

Lifeline 131 114 www.lifeline.org.au 24/7 counselling support, suicide support, 
bereavement, education & training, senior 
citizen support. 

Men’s Line 
Australia 

1300 789 978 www.mensline.org.au 24/7 counselling support for men 

Mental Health 
Helpline 

1800 332 388  Assists people needing urgent mental 
health support/assistance  

Parentline 1800 808 178  24/7 support and information for parents 

Reach Out  www.reachout.com Counselling and support for youth and 
parents 

Standby 
Response 

0439 556 660 www.standbysupport.com.au Counselling service for those affected by 
suicide   

Tasmanian 
Aboriginal 
Corporation 

6331 6966 www.tacinc.com.au Counselling and support service for 
Aboriginal community members 

The Butterfly 
Foundation 

1800 334 673 www.thebutterflyfoundation.org.au Support for those who suffer from eating 
disorders and negative body images and 
their carers 

http://www.kentishu3a.u3anet.org.au/
http://www.mowtas.org.au/
mailto:mencaretoo.greg@gmail.com
http://www.ndis.gov.au/
http://www.ndis.gov.au/
http://www.skills.tas.gov.au/
http://www.devonportchaplaincy.org.au/
http://www.tascoss.org.au/
http://www.police.tas.gov.au/
http://www.volunteeringtas.org.au/
http://www.anglicare-tas.org.au/
http://www.chooselifeservices.org.au/
http://www.headspace.org.au/
http://www.kidshelp.com.au/
http://www.lifeline.org.au/
http://www.mensline.org.au/
http://www.reachout.com/
http://www.standbysupport.com.au/
http://www.tacinc.com.au/
http://www.thebutterflyfoundation.org.au/
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Counselling Services cont.   
 

The Salvation 
Army 

6424 9177 www.salvationarmy.org.au  Support, services, and referrals, including 
emergency relief, financial counselling, 
family counselling, employment services, 
family services, clothing and furniture 

Veterans and 
Families 

1800 011 046 www.vvaa.org.au 24/7 counselling and support for veterans 
and families 

YFCC – Youth 
Family and 
Community 
Connections 

6423 6635 www.yfcc.com.au YFCC provides several programs 
including drug & alcohol, family support, 
accommodation, and employment. 

 

COVID – 19  
 

A Tasmanian 
Lifeline 

1800 984 434  Dedicated Lifeline Tasmania coronavirus 
helpline 

CCA CPA 
University of 
Tasmania 

6433 8400  Small business support with free access to 
mentoring and other support for recovery from 
economic impacts. 

Find Help Tas  www.findhelptas.org.au Public database of services and activities in 
Tasmania 

Mersey Community 
Care 

6424 8883  Mersey staff able to place click & collect orders 
for clients with pick up & deliver 4 days pw  

Older Australians & 
Carers COVID 19 
Support Line 

1800 171 866  Support for Senior Citizens and carers 

Red Cross 1800 733 726 www.redcross.org.au Accepting referrals from Public Health on 1800 
671 738 for aid with food, deliveries, 
counselling, and social outreach 

Rural Business 
Tasmanian  

6334 2768  Accepting referrals from Public Health on 1800 
671 738 for financial assistance. 

The Salvation Army 137258 www.salvationarmy.org.au Accepting referrals from Public Health on 1800 
671 738 for aid with food, deliveries, 
counselling, and social outreach 

Tasmanian Public 
Health Hotline 

1800 671 738 www.coronavirus.tas.gov.au  

Tasmanian 
Coronavirus 
Helpline 

1800 671 738   

Tasmanian 
Coronavirus 
Website 

 www.coronavirus.tas.gov.au  

 

Emergency Assistance  
 

CatholicCare 1800 819 447 www.catholiccare.org.au Emergency Relief Provider 

Eat Well Tas  www.eatwelltas.org.au/we-
eat-local/ 

We Eat Local App provided central place to find 
retails and producers who offer a range of option 
to buy food click & collect, home delivery etc.  

Kentish House 6491 2322 www.glenhaven.org.au Emergency Relief provider and referral service 

http://www.salvationarmy.org.au/
http://www.vvaa.org.au/
http://www.yfcc.com.au/
http://www.findhelptas.org.au/
http://www.redcross.org.au/
http://www.salvationarmy.org.au/
http://www.coronavirus.tas.gov.au/
http://www.coronavirus.tas.gov.au/
http://www.catholiccare.org.au/
http://www.eatwelltas.org.au/we-eat-local/
http://www.eatwelltas.org.au/we-eat-local/
http://www.glenhaven.org.au/
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Emergency Assistance cont.   
 

Mersey Community 
Care NW 

6424 8883 mcca@merseycca.org.au Emergency Food Relief. Pick up and deliver 4 
days per week.  

Police Fire 
Ambulance 

Triple 0   

Rapid Relief Team 6431 1333  Available for families in crisis.  

School Canteen 
Association 

6223 8023  Schools producing meals for distribution. Contact 
to see if the school is operating in your area.  

St Vincent De Paul 6427 7100 www.vinnies.org.au Emergency relief support service 

The Salvation Army 137258 www.salvationarmy.org.au Provides support, services, and referrals, 
including emergency relief, financial counselling, 
family counselling, employment services, family 
services, clothing and furniture 

YFCC – Youth 
Family and 
Community 
Connections 

6423 6635 www.yfcc.com.au YFCC provides several programs including drug 
& alcohol, family support, accommodation, and 
employment 

 

Financial Support  
 

Anglicare 1800 243 232 www.anglicare-tas.org.au Anglicare provides several services in 
Kentish for individuals and families.  

National Debt 
Helpline 

1800 007 007 www.ndh.org.au Free financial counselling to assist with debt 
problems 

The Salvation Army 6424 9177 www.salvationarmy.org.au Provide support, services, and referrals, 
including emergency relief, financial and 
family counselling, employment services, 
family services, clothing and furniture 

    

Gambling Support  
 

Gambling Helpline 1800 858 858 www.gamblinghelponline.org.au 24/7 gambling counselling, information 
and referrals 

Gamblers Help 
Hotline 

1800 262 376 www.gamblershelp.com.au 24/7 gambling counselling, information 
and referrals 

Gamblers Help 
Youthline 

1800 262 376 www.gamblershelp.com.au 24/7 gambling counselling, information 
and referrals for youth 

 

Legal and Advocacy   
 

Advocacy 
Tasmania 

1800 005 131  www.advocacytasmania.org.au Advocacy support and information 

Legal Aid 1300 366 611 www.legalaid.tas.gov.au Legal advice and information 

North West 
Community Legal 
Centre 

6424 8720 www.nwclc.org.au Free one-off advice and referral service 

Women’s Legal 
Service 

1800 682 468 www.womenslegaltas.org.au Free legal advice and referrals for women 

mailto:mcca@merseycca.org.au
http://www.vinnies.org.au/
http://www.salvationarmy.org.au/
http://www.yfcc.com.au/
http://www.anglicare-tas.org.au/
http://www.ndh.org.au/
http://www.salvationarmy.org.au/
http://www.gamblinghelponline.org.au/
http://www.gamblershelp.com.au/
http://www.gamblershelp.com.au/
http://www.advocacytasmania.org.au/
http://www.legalaid.tas.gov.au/
http://www.nwclc.org.au/
http://www.womenslegaltas.org.au/
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Legal and Advocacy cont.  
 

Tasmanian 
Aboriginal Centre 

6331 6966 www.tacinc.com.au Counselling, legal services and 
information  

Tenants Union 6223 2641  www.tutas.org.au Community legal centre for residential 
tenants. 

 

LGBTQI  
 

Kentish Regional 
Clinic 

6491 1552 www.cores.org.au  LGBTQI support and professional 
development 

Working It Out 6231 1200 www.workingitout.org.au Gender, sexuality and intersex support 
and education service 

 

Medical & Allied Health Services  
 

Barbie Dyer  6491 1908  Massage, Acupuncture, Bowen Therapy 

Childrens Dental 
Service – Sheffield 

1300 011 013  Oral Health Services Tasmania 

Dr Merran Dyer 6491 2369 www.drmerrandyer.com.au GP and allied health 

Jo Ross 
Accredited Natural 
Therapist 

0429 004 417 
 

jorossnaturaltherapist@gmail.c
om 

Services include Therapeutic Massage, 
Remedial Massage, Sports Massage, 
Pregnancy Relaxation Massage, 
Aromatherapy Massage, Swedish 
Relaxation Massage, Hot Stone 
Massage, Lymphatic Drainage 
Massage, Structural Alignment 
Massage, Foot Reflexology, Emotional 
Freedom Technique, Bowen Therapy 
for Horses, Additional Spa Treatments, 
Health Products. 

Kentish HACC Adult 
Activity Centre 

6491 2166 
0488 789 993 

www.kentishhealth.com.au 

 

 

Mountain Mist 
Massage and 
Fitness 

6491 1610   

Natural Nutrition 
and Fabulous Food  

0419 365 810 
 

dway1@bigpond.com 

 

Dietician  

Paradise Road 
Massage and 
Sauna 

6491 2028 
0487 602 513 

briandru@skymesh.com.au   

Railton Pharmacy 6496 1023 railtonpharmacy@hotmail.com   
Rural Health 
Tasmania 

6491 2740 www.ruralhealthtas.com.au Provide services for chronic conditions, 
Mental Health, Circulatory Disease, 
Respiratory Disease, Cancer, Muscular 
Skeletal Conditions and Injury 

Sheffield Medical 
Centre 

6491 1166  GP, nurses, and allied health 

Tandara Lodge 
Community Care Inc 

6491 1277 www.tandara.net.au 
admin@tandara.net.au  

 

http://www.tacinc.com.au/
http://www.tutas.org.au/
http://www.cores.org.au/
http://www.workingitout.org.au/
http://www.drmerrandyer.com.au/
mailto:jorossnaturaltherapist@gmail.com
mailto:jorossnaturaltherapist@gmail.com
http://www.kentishhealth.com.au/
mailto:dway1@bigpond.com
mailto:briandru@skymesh.com.au
mailto:railtonpharmacy@hotmail.com
http://www.ruralhealthtas.com.au/
http://www.tandara.net.au/
mailto:admin@tandara.net.au
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Medical & Allied Health Services cont.  
 

Turnbulls Pharmacy 6491 155  

 
 

Yoga for You 0427 824 759   
Your Health 
Connect Wellness 
Clinic 

6491 1166 www.yhcgroup.com.au Allied and alternative health services 

 

Mental Health Services  
 

Anglicare 1800 243 232 www.anglicare-tas.org.au Anglicare provides several services in 
Kentish for individuals and families.  

Baptcare Mental 
Health Tasconnect 

1800 290 666 www.baptcare.org.au    Tasmania wide phone line offering a gateway 
to mental health support services. 

Beyond Blue 1300 224 636 www.beyondblue.org.au 

 

Information, support, and resources.  

Beyond Blue 
Youth 

1300 224 636  www.youthbeyondblue.com/ 

 

Information, support, and resources.  

Bonnie Babes 
Foundation 
 

1300 266 643 enquiry@bonniebabes.org.au 

 

Grief counselling service 

Choose Life 
Services 
Parakaleo 

1300 132 098 www.chooselifeservices.org.au Counselling service for those struggling with 
suicidal thoughts and behaviours or are 
impacted by suicide. 

CORES – 
Community 
Response to 
Eliminating 
Suicide  

6491 1552 www.cores.org.au CORES is a community-based program that 
educates members of a local community on 
how to intervene when they encounter a 
person, they believe may be suicidal. 

Headspace 6424 2144 www.headspace.org.au Youth mental health counselling 12-25 years 

Kids Help Line 1800 551 800 www.kidshelp.com.au  24/7 Confidential phone counselling and 
support. 

Mental Health 
Helpline 

1800 332 388  Mental Health Helpline assists people 
needing urgent mental health 
support/assistance  

RAW – Rural Alive 
and Well 

6254 1902 www.rawtas.com.au Rural support helping individuals, families, 
and the community through mental health 
issues with a focus on suicide prevention 

Reach Out  www.reachout.com   

Rural Health 
Sheffield 

6491 2740 www.ruralhealthtas.com.au Mental health clinician and counselling 
services 

Standby 
Response 

0439 556 660 www.standbysupport.com.au Counselling service for those affected by 
suicide   

Suicide Call Back 
Service 

1300 659 467 www.suicidecallbackservice.org.au 24/7 support, assistance, free 
professional counselling. 

The Salvation 
Army 

6424 9177 www.salvationarmy.org.au  Support, services and referrals, 
including emergency relief, financial 
counselling, family counselling, 
employment services, family services, 
clothing and furniture 

http://www.yhcgroup.com.au/
http://www.anglicare-tas.org.au/
http://www.baptcare.org.au/
http://www.beyondblue.org.au/
http://www.youthbeyondblue.com/
mailto:enquiry@bonniebabes.org.au
http://www.chooselifeservices.org.au/
http://www.cores.org.au/
http://www.headspace.org.au/
http://www.kidshelp.com.au/
http://www.rawtas.com.au/
http://www.reachout.com/
http://www.ruralhealthtas.com.au/
http://www.standbysupport.com.au/
http://www.suicidecallbackservice.org.au/
http://www.salvationarmy.org.au/
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Multicultural, Migrant & CALD  
 

Migrant Resource 
Centre 

62210999 www.mrctas.org.au Assistance for migrants, refugees, and 
culturally and linguistically diverse (CALD) 

Migrant Resource 
Centre 
Launceston  

63322211 www.mrcltn.org.au  Assistance for migrants, refugees, and 
culturally and linguistically diverse (CALD) 

Multicultural 
Access Point 

 www.multicultural.tas.gov.au Information hub for migrants, refugees 
and CALD 

Multicultural 
Council of 
Tasmania 

6170 9196 www.mcot.org.au Assistance for migrants, refugees, and 
culturally and linguistically diverse (CALD) 

 
 

  

http://www.mrctas.org.au/
http://www.mrcltn.org.au/
http://www.multicultural.tas.gov.au/
http://www.mcot.org.au/
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